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      City-Wide Outage, Library Service Impacted

    
  
  
    The City of Hamilton's cybersecurity-related outage that began Sun Feb 25 continues today, Tues April 9. This outage affects Library services and some programs. Website login, self-check kiosks, sorters, public computers, printing, scanning, Makerspaces are not available. Extended Access is cancelled. We are working with the City to restore these services and will provide updates as often as possible. Thank you for your patience.

 

Library Services Available

Staff are available by phone: 289-779-7588, chat, and email. Branches are open. Study Halls are available. Check the event listings for program updates. The Catalogue is available to browse, but you cannot log in or place holds at this time. Thank you for your patience.




Publish Date: 
Monday, April 1, 2024 - 9:00am


  

  

  
  


  

  
    


  
      Guest WiFi - Intermittent Outage

    
  
  
    Due to the ongoing city-wide cybersecurity incident network outage, the Guest WiFi service is intermittent. We are working with the City to restore this service. Thank you for your patience.




Publish Date: 
Wednesday, March 27, 2024 - 1:00pm
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      Central Library - Large Format Printer Unavailable

    
  
  
    The large format printer in the Makerspace is currently unavailable. Please utilize our other Makerspace locations if needed. We will advise once it is restored to service.




Affected Branch: 
Central Library


Nearest Branches: 
Red Hill Branch
Terryberry Branch


Publish Date: 
Tuesday, April 9, 2024 - 8:00am


  

  

  
  


  

  
    


  
      Kenilworth Branch - Temporary Closure

    
  
  
    Due to maintenance, the Kenilworth Branch is closed Tuesday, April 9 from 9am-Noon. The branch is expected to reopen in the afternoon.

Thank you for your patience.




Affected Branch: 
Kenilworth Branch


Publish Date: 
Tuesday, April 2, 2024 - 10:00am
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  404 Error - Page Not Found

  
  
    
      
          
          We’re sorry you can’t find what you’re looking for.

          Please update any bookmarks as we have recently updated our website. You can also try searching for what you were looking for below.
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