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Hamilton Public Library 
gfhkF dI sMqusLtI df srvyKx 

 
quhfzf svfgq hY jI, 
 
“gfhk sMqusLtI” bfry sfzy afnlfeIn srvyKx ivwc ihwsf lYx leI quhfzf DMnvfd. quhfzI rfie sfzy leI bhuq aihm 
hY. ies nfl sfnUM AunHF KyqrF bfry pqf lfAux ivwc mdd imlygI ijnHF KyqrF ivwc asIN syvfvF ivwc suDfr kr skdy hoeIey, 
aqy afpxI kimAUintI dIaF loVF nUM vDyry cMgI qrHF smJ skIey. sfrI jfxkfrI gupq rwKI jFdI hY. koeI vI svfl lfjLmI 
nhIN hn. jy quhfnUM jvfb dyx ivwc aOiKafeI mihsUs hovy, qusIN kuwJ (jF sfry) svflF dy jvfb nf dyx df PYslf kr skdy 
ho.  
 
suihrdqf sihq,  
 
Paul Takala, Chief Librarian  
HAMILTON PUBLIC LIBRARY  
 
ikrpf kr ky lfiebRyrI dI Auh brFc cuxo ijhVI qusIN sB qoN vwD vrqdy hovoN,  

 
   Ancaster           Concession

       
   Lynden     Stoney Creek        

   Barton         Dundas    Millgrove            Terryberry 

   Binbrook

         
   Freelton    Mount Hope       Turner Park      

   Bookmobile    Greensville    Red Hill    Valley Park  

   Carlisle          Kenilworth            Saltfleet    Waterdown 

   Central    Locke    Sherwood    Westdale 

  
iPr srvyKx sLurU kro (pMnHf 2 ’qy afrMB huMdf hY).  
 
not:  
ByqdfrI bfry sfzI nIqI ies srvyKx dy ies dsqfvyj dy afKIr ’qy idwqI geI hY. ies nIqI jF afpxI ByqdfrI bfry 
jfxkfrI leI, ikrpf kr ky sMprk kro. 
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gfhkF dI sMqusLtI df srvyKx  
Aus jvfb (nMbr) duafly golLf vfh idAu jI jo quhfzy ivcfrF ’qy sB qoN vwD Zukdf hovy.  
 
smuwcy qOr qy quhfzy leI ies lfiebRyrI dI ikMnHI ku aihmIaq hY? 

< aihmIaq nhIN hY bhuq aihmIaq hY>  

1 2 3 4 5 6 7 8 9 10 

smuwcy qOr qy ies lfiebRyrI dIaF syvfvF qoN qusIN ikMnHy ku sMqusLt ho? 

< sMqusLt nhIN ho bhuq sMqusLt>  

1 2 3 4 5 6 7 8 9 10      

ieh syvfvF quhfzI afs qy ikMnHf ku pUrf AuWqrdIaF hn? 
< afs qoN Gwt  afs qoN vwD> 

1 2 3 4 5 6 7 8 9 10      

smuwcy qOr qy ienHF syvfvF dy imafr nUM qusIN kI drjf idAuNgy? 

< GtIaf imafr AuWc-imafrI> 

1 2 3 4 5 6 7 8 9 10     

kI qusIN ies lfiebRyrI dIaF syvfvF dI hornf nUM isPfirsL kroNgy? 

< sMBfvnf nhIN hY  bVI sMBfvnf hY> 

1 2 3 4 5 6 7 8 9 10 

ies lfiebRyrI dIaF syvfvF nUM quhfzy vwloN muV vrqy jfx dI ikMnHI ku sMBfvnf hY? 

< sMBfvnf nhIN hY  bVI sMBfvnf hY> 

1 2 3 4 5 6 7 8 9 10 

hornf lfiebRyrI pRxflIaF dy mukfbly[[[ (sB qoN shI jvfb duafly golf vfho)   
ies lfiebRyrI ivwc imldf hY…   hor lfiebRyrI asIN jFdy hI nhIN  

ikqy vwD shUlqF  

vwD shUlqF  

lgBg AunHIaF hI shUlqF  

Gwt shUlqF   

kfPI Gwt shUlqF      

ipCly sfl dOrfn qusIN vriqaf hY …  ies lfiebRyrI nUM vDyry vfrI  

ies aqy bfkI lfiebRyrIaF nUM brfbr-brfbr  

bfkI lfiebRyrIaF nUM ijafdf vfrI  

 

 



Hamilton Public Library         Customer Satisfaction Survey 

902 © Counting Opinions (SQUIRE) Ltd. 3/10  

qusIN[[[  ies lfiebRyrI nUM qrjIh idMdy ho 

quhfzI koeI ijLafdf qrjIh nhIN hY  

bfkI lfiebRyrIaF vrqx nUM qrjIh idMdy ho  

 

sfzI lfiebRyrI dy krmcfrIaF nfl vfh pYx vyly[[[ (sB qoN shI jvfb duafly golf vfho)   
   
smuwcy qOr ’qy quhfzf qjrbf qswlIbKLsL irhf hY.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10      
      
vrqIaF geIaF syvfvF dy sMbMD ivwc qusIN lfiebRyrI dy krmcfrIaF dy ihmfieqI ho.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10      
      
bynqI krn ’qy lfiebRyrI dy krmcfrI PfiedymMd shfieqf idMdy hn.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10       
      
sfzI lfiebRyrI dy krmcfrIaF nfl vfh pYx vyly[[[ 
      
krmcfrI pysLfvr qrIky nfl pysL afAuNdy hn.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10      
      
quhfzy vwloN puwCy svfl ZukvyN ivakqI kol Byjy jFdy hn.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10       
      
quhfzy svflF df vkq-isr jvfb idwqf jFdf hY. 
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10       
      
krmcfrIaF vwloN idwqI geI syvf df imafr smuwcy qOr ’qy sLfndfr hY.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10       
      
AuplbD syvfvF df vyrvf dyx vflI smwgrI sLfndfr hY.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10         
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suJfa aqy itwpxIaF drj krnf afsfn hY.  
< asihmq       sihmq> 

1 2 3 4 5 6 7 8 9 10       
      
qusIN ikMnHI dyr qoN ies lfiebRyrI dIaF syvfvF vrq rhy ho? iewk jvfb duafly golLf vfho.  

1 sfl qoN Gwt  1 - 5 sfl   6 - 10 sfl    10+ sfl  

    
ipCly sfl dOrfn qusIN ies lfiebRyrI dIaF syvfvF ikMnHI ku vfrI vrqIaF hn.  

(sB qoN shI jvfb duafly golf vfho)   
pihlI vfrI 2-5 vfrI 6-9 vfrI 10-20 vfrI  20+ vfrI  50+ vfrI 

BivwK ivwc quhfnUM ies lfiebRyrI dIaF syvfvF vrqx dI ikMnHI ku AumId hY? 

Gwt vfrI    lgBg AunHI hI vfrI   vDyry vfrI  

   
jfxkfrI dy hyT ilKy sfDnF dy mukfbly ies lfiebRyrI qoN smuwcy qOr ’qy afpxI qswlI bfry dwso: 
 
ikqfbF dI dukfn 
< kfPI Gwt      kfPI vDyry>  

1 2 3 4 5 6 7 8 9 10 
           
ieMtrnYWt ’qy AuplbD jfxkfrI (lfiebRyrI qoN nhIN)  
< kfPI Gwt      kfPI vDyry>  

1 2 3 4 5 6 7 8 9 10 
      
koeI ivakqI (lfiebRyrIan qoN ielfvf koeI hor)  
< kfPI Gwt      kfPI vDyry>  

1 2 3 4 5 6 7 8 9 10 
 
mIzIaf (tYlIivXn, ryzIAu, aKLbfrF vgYrHf) 
< kfPI Gwt      kfPI vDyry>  

1 2 3 4 5 6 7 8 9 10 
 
hor lfiebRyrIaF  
< kfPI Gwt      kfPI vDyry>  

1 2 3 4 5 6 7 8 9 10 
      
hor sfDn (jo AuWpr drj nf hox)  
< kfPI Gwt      kfPI vDyry>  

1 2 3 4 5 6 7 8 9 10 
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ies lfiebRyrI dI syvfvF qusIN iks mksd leI vrqdy ho…  
(jo vI lfgU hox, AunHF sBnF ’qy shI df insLfn lgf idAu) 

 ivwidaf nfl sMbMDq   

 afpxy afp df suDfr krn leI   

 ivhly vylLy dIaF gqIivDIaF leI   

 kMm nfl sMbMDq   

 hor kfrx 

 

ipCly vrHy dOrfn jfxkfrI lwBx leI qusIN [[[ 

(jo vI lfgU hox, AunHF sBnF ’qy shI df insLfn lgf idAu) 

 ibnf iksy mdd dy, KLud-b-KLud mdd lwB leI  

 lfiebRyrI dy iksy krmcfrI qoN mdd leI  

 lfiebRyrI dy iksy vrkstysLn (kMipAUtr, ieMtrnYWt, sI[zI[-rOm, jnqf leI AuplbD trmInl) dI vrqoN 
kridaF jfxkfrI lwBI  

 lfiebRyrI vwloN lgfey gey iesLfiraF aqy lfiebRyrI dy sMgRhF dI vrqoN kridaF jfxkfrI lwBI  

 lfiebRyrI dI bjfey iksy hor jgHf qoN lfiebRyrI dy afnlfeIn jfxkfrI pRxflIaF ivwcoN iksy iewk dI vrqoN kridaF 
jfxkfrI lwBI  

 hor sfDnF qoN jfxkfrI lwBI  

 

qusIN[[[ (sB qoN shI jvfb duafly golf vfho)   

iewk ividafrQI ho   

vrkr ho (isKlfiek nhIN)  

Gr rihx vfly ho   

iewk isKlfiek ho   

irtfier ho cuwky ho  

koeI hor ho  
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ies lfiebRyrI dIaF syvfvF nUM vrqx dy muwK kfrx df sMbMD hY… 

(sB qoN shI jvfb duafly golf vfho).   

ivwidaf nfl  

afpxy afp ivwc suDfr ilafAux nfl  

ivhly vylLy dIaF kfrvfeIaF nfl  

kMm-kfm nfl  

iksy hor gwl nfl  

 

ipCly sfl dOrfn vrqIaF lfiebRyrIaF dIaF sfrIaF syvfvF bfry dwso jI[[[ 
(jo vI lfgU hox, AunHF sBnF ’qy shI df insLfn lgf idAu) 

 vsqF AuDfr leIaF (ijvyN ikqfbF, aqy/jF hor smwgrI)  

 lfiebRyrI ivwc mOjUdgI smyN smwgrI vrqI (ijvyN piVHaf, vyiKaf, suixaf, jF srsrI ingfh mfrI)  

 lfiebRyrI dy AupkrxF dI vrqoN kIqI (ijvyN kMipAUtr, vrkstysLn, afzIAu-vIizAu Aupkrx, ipRMtr, kfpIar)  

 smfgmF, pRogrfmF jF mIitMgF ivwc ihwsf ilaf  

 lfiebRyrI dIaF shUlqF vrqIaF (ijvyN kursIaF, myjL, kmry, vfsLrUm, pfrikMg lft)  

 lfiebRyrI dIaF syvfvF dI vrqoN lfiebRyrI dI jgHf iksy hor jgHf qoN kIqI (ijvyN afnlfeIn jF PLon ’qy)  

 lfiebRyrI ivKy mOjUdgI dOrfn ieMtrnYWt vyiKaf  

 lfiebRyrI ivKy mOjUdgI dOrfn afnlfeIn aMkVf-afDfr pVqfilaf  
 
 

ies lfiebRyrI dy sMbMD ivwc, ipCly sfl… (sB qoN shI jvfb duafly golf vfho)   

jfxkfrI lwBxf iswDf-iswDf aqy sOKf irhf hY.  
< iblkul sihmq      iblkul asihmq>  

1 2 3 4 5 6 7 8 9 10      
      
qusIN loVINdI jfxkfrI lwBx ivwc aksr kfmXfb huMdy ho.  
< iblkul sihmq      iblkul asihmq>  

1 2 3 4 5 6 7 8 9 10  
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jfxkfrI lwBx vyly dwso jI qusIN iks qrIky nUM pihl idMdy ho[[[ (sB qoN shI jvfb duafly golf vfho)   

 ibnf iksy dI mdd dy, KLud-b-KLud  

 lfiebRyrI dy iksy krmcfrI qoN mdd mMgdy hF   

  lfiebRyrI dy iksy vrkstysLn dI vrqoN krdy hF (ijvyN kMipAUtr)  

  iesLfiraF dI pflxf aqy sMigRhF ’qy ingfh mfrdy hF  

  iksy hor jgHf qoN lfiebRyrI dIaF syvfvF hfsl krdy hF  

  hor sfDn vrqdy hF  

buinafdI qOr ’qy qusIN kMm-kfj ikwQoN krdy ho…  
(isrPL qF hI jvfb idAu jy qusIN krmcfrI dl ivwc sLfml ho pr isKlfiek nhIN ho) 

 Gr qoN  

 iksy hor jgHf qoN (GroN nhIN)  

asIN quhfzI rfie leI sLukrgujLfr hF, koeI vI hor itwpxIaF hyT idwqI zwbI ivwc ilK idAu jI.  
  

 
 
 
 
 
 
 
 
 
 

 

quhfzf mOjUdf lfiebRyrI kfrz iks lfiebRyrI df hY …  

ies lfiebRyrI df?                 hF   nFh    

iksy hor lfiebRyrI (lfiebRyrIaF) df?     hF   nFh    
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lfiebRyrI dIaF hyT ilKIaF syvfvF leI ikrpf kr ky dwso:  
A)  syvf nfl quhfzI qswlI;  
a)  syvf dI quhfzy leI aihmIaq; aqy 
e)  hornf nUM lfiebRyrI dIaF syvfvF dI isPfrsL krn dI guMjfiesL.  
(1 qoN 10 dy pYmfny ’qy, ijwQy 10 sB qoN vwzf drjf hovy) 
   
 aihmIaq qswlI isPfrsL 
Audfhrx: 
vsqF AuDfr lYxf (ijvyN ikqfbF, aqy/ 
jF hor smwgrI)  

8 9 9 

 aihmIaq qswlI isPfrsL 
 
vsqF AuDfr lYxf (ijvyN ikqfbF, aqy/ 
jF hor smwgrI) 

   

 
lfiebRyrI ivwc mOjUdgI dOrfn smwgrI 
vrqxf(ijvyN pVHnf, vyKxf, suxnf, aqy 
srsrI ingfh mfrnf)  

   

 
lfiebRyrI dy Aupkrx vrqxf (ijvyN 
kMipAUtr, vrkstysLn, afzIAu-vIizAu 
Aupkrx, ipRMtr, kfpIar)  

   

 
smfgmF, pRogrfmF jF mIitMgF ivwc ihwsf 
lYxf  

   

 
lfiebRyrI dIaF shUlqF vrqxf 
(kursIaF, myjL, kmry, vfsLrUm, 
pfrikMg)  

   

 
lfiebRyrI dI bjfey iksy hor jgHf qoN 
lfiebRyrI dIaF shUlqF dI vrqoN krnI 
(ijvyN afnlfeIn jF PLon ’qy)  

   

 
lfiebRyrI ivKy mOjUd hox smyN ieMtrnYWt 
vyKx  

   

 
lfiebRyrI ivKy mOjUd hox smyN 
afnlfeIn aMkVf-afDfr pVqflxf 
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 hyT ilKI jfxkfrI dyxf mukMml qOr ’qy quhfzI afpxI mrjLI hY.  
 
ies jfxkfrI nfl sfnUM pqf lwgygf ik sfry sLihr ivwcoN sfnUM jvfb iks-iks hlky ivwcoN afey hn.  
 

ijLwp/postl koz:  

  
 
kI qusIN cfhuMdy ho ik sflfnf srvyKx dI sflfnf pYrvfeI vyly quhfnUM eI-myl rfhIN dwisaf jfvy? 
 

eI-myl df pqf: 
 

 
 
gfhkF dI sMqusLtI dy srvyKx ivwc ihwsf lYx leI vkq kwZx vfsqy quhfzf DMnvfd. quhfzy vwloN idwqI jfxkfrI nUM 
srvyKx leI jvfb dyx vfly hornF ivakqIaF dy jvfbF nfl myilaf jfvygf. asIN quhfzI rfie leI quhfzy sLukrgujLfr 
hF.  
 
jy ies srvyKx bfry quhfzy mn ivwc koeI vDIk svfl jF itwpxIaF hox, ikrpf kr ky ienHF nfl sMprk kro:  
Tyler Aird at taird@hpl.ca 
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Hamilton Public Library 
gfhkF dI sMqusLtI df srvyKx  

Privacy Statement  
 
Hamilton Public Library quhfzI ByqdfrI df siqkfr krn aqy quhfzI injI jfxkfrI nUM surwiKaq rwKx leI pwkf 
ierfdf rwKdI hY.   
 
sfrI jfxkfrI prdy hyT rwKI jFdI hY. koeI vI svfl aijhy nhIN hn ijnHF df jvfb dyxf lfjLmI hovy. jy quhfnUM jvfb dyx 
ivwc aOiKafeI mihsUs hovy, qusIN kuwJ (jF sfry) svflF dy jvfb nf dyx df PYslf kr skdy ho.  
 
sBnF gfhkF vwloN idwqy jvfbF nUM smuwcy qOr ’qy lfiebRyrI krmcfrIaF vwloN gfhkF dI qswlI dy mOky aqy ruJfn qYa krn 
leI vriqaf jfvygf.  
 
nqIijaF dy muwK sfr, ijnHF ivwc jvfbF ivwcoN imly aMkVy smuwcy qOr ’qy sLfml hoxg y, smyN-smyN isr pRkfsLq kIqy jf skdy 
hn. kdI vI asIN koeI aijhI jfxkfrI nhIN CfpFgy ijs nfl pqf lwg sky ik jvfb iknHF ivakqIaF ny idwqy sn, jF kI 
jvfb idwqy sn.  
 
ies srvyKx nUM mukMml krn dOrfn, qusIN afpxI mrjLI nfl afpxf eI-myl aYzrYWs dy skdy ho. jy qusIN afpxf eI-myl 
aYzrYWs dyx df PYslf krdy ho, asIN ies dI vrqoN quhfzy vwloN srvyKx leI idwqy jvfbF dI pYrvfeI vfsqy isrPL sflfnf 
eI-myl Xfd-dhfnIaF Byjx leI hI krFgy. jy koeI hor vI injI jfxkfrI idwqI jFdI hY, Aus nUM vrqmfn aqy pihlF dy 
jvfbF df mukfblf kr ky isrPL gfhkF dI sMqusLtI dy ruJfnF df pqf lfAux leI hI vriqaf jfvygf.  
 
kuJ Kfs smfijk-afbfdkfrI aMkiVaF dI vrqoN srvyKx dy nmUinaF dI qsdIk, aqy srvyKx dy nqIijaF dI 
sMiKafqmk aihmIaq qYa krn leI kIqI jfvygI. 
 
ies pfilsI jF afpxI ByqdfrI bfry jfxkfrI leI, ikrpf kr ky sMprk kro:  
 
Paul Takala, Chief Librarian  
HAMILTON PUBLIC LIBRARY 


