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goods, services or facilities to customers on our organization's behalf are required to complete 
training in the Customer Service Standard as part of their onboarding which includes the topics 
indicated in O. Reg. 191/11, s. 80.49. 

facilities, on our website and on our social media channels. 



to be accompanied by a support person.  “Before making a decision to require a support person, 
the Library will consult with the person with a disability to understand their needs, consider health 
or safety reasons based on available evidence and determine if there is any other reasonable way 
to protect the health or safety of the person or others on the premises.”  - quote from policy 
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