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HAMILTON PUBLIC LIBRARY

Circulation Statistics

Quarterly: | Quarterly: | Quarterly: | Quarterly: | Year to Year to
Date: Date:

Jan-Mar Apr-Jun Jul-Sept Oct-Dec Jan-Dec Jan-Dec
SYSTEM TOTALS 2003 2003 2003 2003 2003 2002
CIRCULATION 1,162,734 | 1,053,014 | 1,116,816 | 1,031,870 | 4,364,434 | 4,412,891
TOTAL HOLDS PLACED 191,885 173,885 180,439 179,789 725,998 649,739
Subtotal: Holds placed via WEBPAC 73,074 68,012 69,970 72,404 283,460 224,030
% Holds placed via WEBPAC 38% 39% 39% 40% 39% 34%
TOTAL HOLDS FILLED 155,025 144,961 143,869 149,209 593,064 524618
% Holds Filled 81% 83% 80% 83% 82% 81%
TOTAL PATRONS REGISTERED 8,065 5,944 6,677 6,297 26,983 29,761
CIRCULATION BY LOCATION 2003 2003 2003 2003 2003 2002
CENTRAL 237,038 200,038 195,733 198,100 830,909 921,631
ANCASTER 63,763 60,003 64,662 58,609 247,037 241,960
BARTON 18,419 17,199 18,255 15,424 69,297 80,107
BINBROOK 11,907 11,444 13,103 10,091 46,545 47,332
BOOKMOBILES 43,948 44,432 43,985 42,122 174,487 188,754
COLLECTION ACCESS MANAGEMENT 661 664 479 738 2,542 3,046
CARLISLE 11,637 10,849 11,754 10,873 45,113 45,949
CONCESSION 45,394 41,799 45,511 40,914 173,618 182,013
DIAL PAC 3,794 3,792 3,885 4,091 15,562 13,799
DUNDAS 71,764 67,732 73,821 67,126 280,443 261,246
FREELTON 5,620 5,070 5,429 5,323 21,456 21,969
GREENSVILLE 6,838 6,588 7,243 6,562 27,231 26,232
KENILWORTH 38,999 35,039 39,098 32,515 145,651 154,344
LOCKE 23,300 22,765 24,285 22,552 92,902 95,109
LYNDEN 7,828 7,883 10,410 9,408 35,529 33,761
MILLGROVE 5,287 4,453 6,237 4,676 20,653 19,500
MOUNT HOPE 7,508 ,7,308 8,783 7,596 31,195 25,864
PICTON 9,181 9,705 8,681 6,967 34,534 40,154
RED HILL 62,652 58,024 62,421 53,805 236,902 223,995
ROCKTON 4,060 3,820 6,954 6,532 21,366 14,724
SALTFLEET 69,367 60,184 64,672 57,826 252,049 243,724
SHEFFIELD 3,370 2,841 0 0 6,211 11,313
SHERWOOD 90,168 79,543 86,486 77,571 333,768 350,593
STONEY CREEK 21,259 21,370 23,948 20,488 87,065 39,672
TERRYBERRY 157,824 138,248 154,045 140,542 590,659 601,919
VALLEY PARK 26,218 23,834 21,630 22,802 94,484 83,270
VLS & TALKING BOOKROOM 7,965 7,255 7,441 7,055 29,716 28,553
WATERDOWN 38,260 34,510 37,633 32,820 143,223 130,709
WESTDALE 68,697 66,614 70,232 68,742 274,285 266,877
WINONA 0 0 0 0 0 14,772
SYSTEM 1,162,734 | 1,053,014 | 1,116,816 | 1,031,870 | 4,364,434 | 4,412,891




2003 INFORMATION STATISTICS REPORT

CENTRAL 2003 2002 2001 2000 % change | % change | % change
2003/2002 | 2003/2001 | 2003/2000
BOOKMOBILES 17,416 14,337 14,914 12,903 21.5 16.8 35.0
CE CHILDRENS 18,698 17,989 17,468 17,402 3.9 7.0 7.4
RCDP 7,300 8,393 9,712 9,712 -13.0 -24.8 -24 .8
BUS/SCI/TECH/GOV 49,265 47,984 44 915 58,415 27 9.7 -15.7
DOCS
SOCIAL SCIENCES 27,279 32,876 44 367 48,991 -17.0 -38.5 -44.3
SPEC COLL 11,987 17,193 29,070 29,199 -30.3 -58.8 -58.9
FIC/LANG/LIT 30,820 34,659 39,489 41,719 -11.1 -22.0 -26.1
LEARNING CENTRE 1,265 1,505 1,611 1,543 -159 -215 -18.0
ART/MUSIC/SPORTS 18,445 25,664 23,612 25,769 -28.1 -219 -28.4
Quic 53,362 49,502 56,420 66,310 7.8 -54 -19.5
CENTRAL TOTAL 235,837 250,102 281,578 311,963 -5.7 -16.2 -244
BRANCHES 2003 2002 2001 2000 % change | % change | % change
2003/2002 | 2003/2001 | 2003/2000
ANCASTER 15,629 13,904 24,340 12.4 -35.8
BARTON 4,266 5,879 9,608 9,279 -274 -55.6 -54.0
BINBROOK 3,979 3,618 5,008 10.0 -205
CARLISLE 5,412 3,405 4,153 58.9 30.3
CONCESSION 11,296 12,495 12,097 15,275 -9.6 -6.6 -26.0
DUNDAS 17,956 17,976 13,280 -0.1 35.2
FREELTON 489 885 1,104 -44.7 -55.7
GREENSVILLE 1,265 922 2,076 37.2 -39.1
KENILWORTH 11,195 17,373 18,342 21,629 -356 -39.0 -48.2
LOCKE 7,469 5,710 6,126 6,917 30.8 21.9 8.0
LYNDEN 1,214 1,303 2,927 -6.8 -58.5
MILLGROVE 303 383 687 -20.9 -55.9
MOUNT HOPE 2,057 1,794 2,916 14.7 -29.5
PICTON 2,478 4,797 4,889 3,753 -48.3 -49.3 -34.0
RED HILL 40,363 33,022 45,416 42,461 22.2 -11.1 -4.9
ROCKTON/SHEFFIELD 692 1,006 1,122 -31.2 -38.3
SALTFLEET 34,580 32,135 47 820 76 -27.7
SHERWOOD 26,386 30,450 35,395 36,173 -13.3 -255 -271
STONEY CREEK 3,170 1,309 2,045 142.2 55.0
TERRYBERRY 50,310 52,370 53,841 55,011 -3.9 -6.6 -8.5
VALLEY PARK 6,474 3,459 1,611 87.2 301.9
WATERDOWN 5,210 5,541 5,867 -6.0 -11.2
WINONA Closed 1,402 2,011
BRANCHES TOTAL 262,915 | 331,770 | 316,694 -20.8 -17.0
SYSTEM TOTAL 498,752 | 581,872 | 598,272 -14.3 -16.6

Note: Barton & Red Hill were each closed during one of the 2000 survey weeks.


































ATTACHMENT #6.2

Print non-fiction 20.5%
Periodicals/circulating magazines 5%
Specialized collections 2.7%
Total circulation 100%

When compared to the Reading in Canada study (Appendix A) the non-fiction collection may not be as
well used as that report would indicate, or that those who reported that they read primarily non-fiction find

their materials elsewhere.

Chart 6: Detailed breakdown by Use

Collection Circulation % of total Circulation
Adult fiction (hardcover, 1,085,962 25.8%
paperbacks, LP, etc)

Adult non-fiction (print) 707,531 17%
Adult non-print (videos, CDs, etc) 684,143 15.6%
Picture books (E collection) 606,594 14.6%
Children’s fiction 289,232 6.9%
Children’s non-print 288,912 6.9%
Children’s non-fiction 145,131 3.5%
Periodicals/circulating magazines 180,621 4.3%
Teen (all-print, non-print) 97,593 2.3%
Multilingual (adult and children) 44,737 1.1%
Other collections: children (e.g. 26,677 6%
magazines, toys, parent shelf)

Other collections: adult (e.g. RCDP, | 22,645 .6%
VF, pictures, sheet music etc)

Literacy materials 10,076 2%
French (adult and children) 9,180 2%
Total circulation (by ISTAT) 4,169,704 99.8%

While Chart 5 provides an overview, it masks some differences. In Chart 6, the same information was
broken down into smaller categories to illustrate the relative use of various parts of the collection.

e The e adult materials contribute to 66% of the total circulation.

e The use of children’s materials as a proportion of the total use continues to increase. In 2003 it
accounted for 33% of the total circulation, up from 29% in 1994 and 27% in 1990.

¢ When the non-print use is broken down into adult and children, it shows that more adult non-
fiction is used than non-print, but this is reversed for children.

e Multilingual/French/Literacy materials (adult and children) account for 2.8% of the total circulation.

e The specialized collections contribute very little to the overall circulation (.4%) A neighbourhood
ranch need not provide a specialized collection unless it strongly relates to a community need
(E.g. literacy collection in a low literacy neighbourhood).

Chart 7 summarizes all of the material types (ISTATS) that contribute at least 1% of the total annual
circulation. The multi-year comparison demonstrates how use of the collections change over time.



Chart 7: Material contributing 1% or more to the circulation

ATTACHMENT #6.2

2003 % 1994 (former HPL) % 1990 (former HPL) %
Adult non fiction 15.89% | Adult non fiction 18.7% | Adult nonfiction 20.95%
Adult fiction 12.27% | Adult fiction paperbacks 13.2% | Adult fiction paperbacks 15.79%
Adult fiction paperbacks | 11.71% | Adult fiction 10.85% | Adult fiction 12.93%
E paperback fiction 6.25% | E paperbacks 7.4% E paperbacks 7.52%
E fiction 6.02% | Videos 6.84% | Jpbk 5.9%

J pkbk 5.85% | J pkbk 6.0% E fiction 4.83%
Videos 5.56% | E fiction 5.27% | Teen paperbacks 2.8%
Children’s videos 4.52% | Adult magazines (7 days) | 3.35% | Adult large print 2.6%
Adult CDs 4.49% | Juvenile non fiction 3.02% | Adult cassettes (7 days) 2.52%
Periodicals 4.33% | Teen paperbacks 2.55% | Juvenile non fiction 2.46%
Children’s non-fiction 3.41% | E nonfiction 2.26% | Adult cassettes 2.08%
Non fiction videos 2.26% | Adult large print 2.2% Adult pbk nonfiction 1.9%
Large print fiction 2.19% | Adult cassettes (7 days) 2.06% | E nonfic 1.89
Easy nonfiction 1.83% | Adult CDs (7 days) 1.91% | Adult 7 day periodicals 1.64%
Recorded Books 1.45% | Adult cassettes 1.34% | Comics 1.3%
Teen fiction 1.32% | Paperback, adult NF 1.15%

Comic 1.08% | Comics 1.15%

Circulation Circulation (n=3,523,260) Circulation (n=3,016,355)
(n=4,364,434)

Each item in the collection is assigned to a specific ISTAT code (by format, audience, target market, etc.) in order that
detailed information about holdings and circulation may be gathered. Over 200 ISTAT codes are used. These small
units are then aggregated to provide the information such as that presented in Chart 6 and Chart 7.

e Use of the adult print non-fiction collection shows a long-term decline relative to the rest of the collection. It
could be that customers are substituting other formats for books. For example, when the video non-fiction is
added to the print non-fiction, the use remains at 1994 levels.

e Adult fiction has increased in part because of the introduction of more hardcover titles through the

McNaughton rental plans and in part because selection is more demand-driven. Fiction (hardcover and
paperback) accounts for 24% of the use of the library.

¢ Non-print is increasing in popularity. Videos account for 12.34% of the total circulation. Not only have CDs
replaced cassettes, but also the circulation of recorded music has doubled.

e The rise and wane of different formats over time is shown by the decline of cassettes with the introduction of

CDs.







































Appendix D: Annual Circulation Statistics

HAMILTON PUBLIC LIBRARY

Circulation Statistics

Year to Date:

Year to Date:

Jan-Dec Jan-Dec
SYSTEM TOTALS 2003 2002
CIRCULATION 4,364,434 4,412,891
TOTAL HOLDS PLACED 725,998 649,739
Subtotal: Holds placed via WEBPAC 283,460 224,030
% Holds placed via WEBPAC 39% 34%
TOTAL HOLDS FILLED 593,064 524,618
% Holds Filled 82% 81%
TOTAL PATRONS REGISTERED 26,983 29,761
CIRCULATION BY LOCATION 2003 2002
CENTRAL 830,909 921,631
ANCASTER 247,037 241,960
BARTON 69,297 80,107
BINBROOK 46,545 47,332
BOOKMOBILES 174 487 188,754
COLLECTION ACCESS MANAGEMENT 2,542 3,046
CARLISLE 45,113 45,949
CONCESSION 173,618 182,013
DIAL PAC 15,562 13,799
DUNDAS 280,443 261,246
FREELTON 21,456 21,969
GREENSVILLE 27,231 26,232
KENILWORTH 145,651 154,344
LOCKE 92,902 95,109
LYNDEN 35,529 33,761
MILLGROVE 20,653 19,500
MOUNT HOPE 31,195 25,864
PICTON 34,534 40,154
RED HILL 236,902 223,995
ROCKTON 21,366 14,724
SALTFLEET 252,049 243,724
SHEFFIELD 6,211 11,313
SHERWOOD 333,768 350,593
STONEY CREEK 87,065 39,672
TERRYBERRY 590,659 601,919
VALLEY PARK 94,484 83,270
VLS & TALKING BOOK ROOM 29,716 28,553
WATERDOWN 143,223 130,709
WESTDALE 274,285 266,877
WINONA 0 14,772
SYSTEM 4,364,434 4,412,891













Attachment #6.3

Ancaster Branch Library

Location:

300 Wilson Street East
Ancaster
905-648-6911

Hours: Mon to Thurs 10 am to 9 pm
Sat 10 amto 5 pm

Distance to nearest branch libraries (km):
Terryberry — 8.8; Locke — 9.9; Westdale — 9.7; Dundas — 5.3; Mount Hope — 12.7; Lynden —
19.4; Central — 11.6

Branch size:

The branch occupies 7,500 square feet (697 sq. metres) on two (2)floors with children's
department in the lower level. The top level which is the main level is the first floor and is
accessible from the street. The lower level is on the same level as the parking area which is in
the rear of the building. The main level is accessible from the rear by way of in elevator located
off the parking area.

Background:

The building was previously shared with the Municipal Offices of the Town of Ancaster with the
branch opening in 1966 with an expansion in 1986 which increased the size of the top level and
added the lower level. Subsequent to amalgamation, part of the lower level of the Municipal
Offices was converted into a City of Hamilton Municipal Service Centre and the top level of the
was left vacant. The upper level served as temporary offices for Library Administration during
renovations to the 6th and 5th floor of Central Library in the summer of 2003 and is currently
being used by the library branch as programming space with the former Council Chambers
being used as a computer lab.

An architect has been hired to review the condition of the building and to provide options and
preliminary cost estimates on how the top level of the former Municipal Offices, including the
former Council Chambers, can been converted to Library space. This area would add 5,250 sq
feet (488 sq metres) to the branch. Some funds ($230,0-00) were set aside by the former Town
of Ancaster and are currently in a Capital Budget project held by the City of Hamilton and would
be available.

The current physical condition of the building is good.






Carlisle Branch Library (Flamborough)

Location:
1496 Centre Road, Carlisle
905-689-8769

Hours: Mon, Tues, Wed — 2pm to 8pm
Thurs & Sat — 10am to 5pm

Distance to nearest branch libraries (km):
Freelton — 6.8; Waterdown — 10.5; Millgrove — 9.1; Central — 20.7

Branch size:
The branch is located in a portable building measuring 2,491 sq ft (231 sq metres)

Background:
The branch was established in Carlisle in 1971 in another building and moved to this site in 1989. The
branch is located on the same grounds as the Carlisle Community Centre.

The current physical condition of the building is good.

Central Branch Library

Location:
55 York Blvd, Hamilton
905-546-3200

Hours: Mon to Thurs —9 am to 9 pm
Fri—9 am to 6 pm
Sat—9am to 5 pm
Sun—1pmto5pm

Branch size:
The library occupies 146,131 sq ft (13,576 sq metres) of the 6 storey building.

Background:
The current building was opened in 1980 as a shared facility. A portion of the basement level and a
portion of what would have been the first floor are occupied by the Hamilton Farmer’s Market.

Library collection is located on floors 1, 2, 3, 4, and 5. Bookmobile and VLS collection is located in the
basement. Staff areas are located on all floors including the basement floor. The 6% floor houses QUICK
Information and Electronic Services. Also located on the 6" floor is the City IT division which occupies
16,798 sq ft of space.

The Library currently provides space on the 1t floor for the Community Information Service and the
Hamilton Wentworth CommunityNet.

A small portion of the building is also occupied by Mohawk College under a construction agreement with
the City of Hamilton where funds were contributed for the capital cost of the space in return for the right to
use a specific space.

The physical condition of the building is good.


















Background:
The branch was established and opened in its present location in September 1977. The last major
renovation was cosmetic with the replacement of carpeting and painting in September 1992.

Entering from the front, patrons are required to climb stairs to the front door to enter the main level.
Disabled access is provided to patrons who ring the door bell at the back door. The partial basement is
currently only used by staff.

The current lease on the premises expires October 31, 2005.

The current physical condition of the premises is good.

Red Hill Branch Library

Location:
695 Queenston Road, Hamilton
905-546-2069

Hours: Tues and Thurs — 10 am to 6 pm
Wed & Fri — 10 am to 6 pm
Sat— 10 am to 5 pm

Distance to nearest branch libraries (km):
Kenilworth — 3.7; Saltfleet — 2.7; Central — 9.1

Branch size:
The branch is located in a strip plaza and occupies 11,760 sq ft (1,093 sq metres).

Background:

Red Hill branch was established in 1969 at 640 Queenston Road on the southwest corner of Nash Road
and Queenston Road (now the Zeller’s plaza). From 1973 — 1983 the library was located at 76 Centennial
Parkway North in Eastgate Square shopping centre. In 1983 Red Hill moved to 695 Queenston Road,
northeast corner of Nash Road, a small strip mall. It occupied 4,700 square feet of space. In 1989, Red
Hill was renovated and increased in size to 11,760 square feet. The branch was completely renovated in
2000.

The current lease term which expires on October 31, 2004 has an option to renew for another five years.

The physical condition of the branch is in excellent condition.
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HAMILTON PUBLIC LIBRARY

Reserve Funds

AT DECEMBER 31, 2003

Total 106005 106006 106007 106008 106009 106011
Library Library Major Redeployment
Mobile Library General Capital Summer Training
Equipment Collections Development Projects Reading Restructuring
Opening Balances (5,029,424.18) | (428,070.55) | (1,753,241.01) (712,821.18) | (1,191,737.41) (102,888.42) (840,665.61)
45498 Donations 0.00 0.00
47505 Investment Income (2,463.18) (2,463.18)
47535 Interest Own Funds (216,804.79) (19,488.97) (75,002.36) (30,967.26) (50,981.65) (4,401.49) (35,963.06)
48500 Contribution from Current
750020 Mobile Equipment (30,000.00) (30,000.00)
750020 Grounds Provision (9,000.00) (9,000.00)
750020 Donations (11,647.69) (11,647.69)
750020 Lost Books (24,214.86) (24,214.86)
750020 Grants & Subsidies (10,752.85) (10,752.85)
Various OMERS (221,168.00) (221,168.090)
750020 Operating Surplus (767,916.80) (767,916.80)
750305 Printer Revenue (17,196.53) (17,196.53)
750510 Summer Reading (27,339.55) (27,339.55)
(1,119,236.28) (30,000.00) (46,615.40) (26,196.53) (767,916.80) (27,339.55) (221,168.00)
48700 OMERS Contributions 0.00
58300 Trf to Current
750015 Legal Costs 154,839.46 154,839.46
750020 Authority Control 40,279.08 40,279.08
750020 Library Materials 362,807.01 362,807.01
750700 Stoney Creek Relocation 123,088.60 123,088.60
681,014.15 0.00 403,086.09 123,088.60 0.00 0.00 154,839.46
58600 Transfer to Capital 0.00
58525 Other — Current 0.00
(657,490.10) (49,488.97) 281,468.33 65,924.81 (818,898.45) (31,741.04) (104,754.78)
Balance at December 31, 2002 (5,686,914.28) | (477,559.52) | (1,471,772.68) (646,896.37) | (2,010,635.86) (134,629.46) (945,420.39




HAMILTON PUBLIC LIBRARY

Trust Funds
AT DECEMBER 31, 2003

Total 125005 125010 125025 125030 125035 125051 1250052
Dundas Wentworth
M Waldon Special Permanent K McClaren Library Waterdown
Thompson Gifts Endowment Memorial F Walden Fundraising Library
Assets
11020 Bank 277,049.09 | 27,756.70 171,145.90 78,146
12300 Interest Receivable 633,092.84 508,012.63 115,151.59 9,928.62
13120 Investments Trust Funds 1,147,700.95 692,694.55 | 440,325.74 14,680.66
13130 Investments — Long Term 0.00
13305 accrued interest 238.35 62.47 175.88
Due from (to) Operating Fund 2,058,081.23 | 27,819.17 1,371,853.08 | 555477.33 24,609.28 78,322.37 0.00 0.00
111,227.04 1,377.17 75,477.64 27,005.96 1,116.54 (25,253.90) 54,594 .44 30,921.11
2,169,308.27 | 29,196.34 1,447,330,72 | 528,471.37 25,725.82 53,068.47 54,594.44 30,921.11
Fund Balance
27600 Opening (2,023,183.52) | (28,362.51) | (1355,333.62) | (490,380.71) (24,044.39) (51,915.99) | (43,493.71) | (29,652.59)
Net Revenue (Expend) (146,124.75) (833.83) (91,997.10) | (38,090.66) (1,681.43) (1,152.48) | (11,100.73) | (1,268.52)
Closing Balance (2,169,308.27) | (29,196.34) | (1,447,330.72) | (528,471.37) (25,725.82) (53,068.47) | (54,594.44) | (30,921.11)
Revenue
43550 Other Subsidies/Grants (5,050.00) (5,050.00)
45498 Donations (12,174.69) (3,000.00) (9,174.69)
Transfers from Reserves 0.00
47500 Interest Earned (7,747.95) (777.33) (4,782.13) (2,188.49)
47535 Interest — Own Funds (4,130.25) (56.50) (2,973.34) 1,103.95 (45.81) 1,036.01 (1,926.04) | (1,268.52)
47567 Unrealized Investment Gain (54,341.89) (42,029.34) | (11,494.08) (818.47)
48737 Revenue — Hamilton Foundation (89,291.69) (56,440.19) | (31,681.82) (1,169.68)
0.00
(172,736.47) (833.83) (109,225.00) | (47,121.95) (2,033.96) (1,152.48) | (11,100.73) | (1,268.52)
Expenditures
52601 Bank fees/charges 0.00
52901 Interest 0.00
54350 Miscellaneous Expense 25,456.74 17,227.90 7,876.31 35253
57710 Trust — Trf to Current Fund 1,154.98 1,154.98
0.00
26,611.72 0.00 17,227.90 9,031.29 352.53 0.00 0.00 0.00
Net Expenditure (Revenue) (146,124.75) (833.83) (91,997.10) | (38,090.66) (1,681.43) (1,152.48) | (11,100.73) | (1,268.52)
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